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GDPR: Navigating the GDPR with our US Partners
GDPR: GDPR for Data Handlers

GDPR: How to Comply With the GDPR in the US

Remote Worker Preparedness ........couvenininennsinesnsnnessenns 81

Coronavirus Phishes and Scams

Defending Against Phishers

Email and Instant Messaging Security
Phishing Defense Essentials

Protecting Mobile Data and Devices
“Internet of Things" (IoT) and Home Security
Security Awareness for the Home

Working Remotely

HIPAAJHITECH ... 82

HIPAA/HITECH Privacy for Business Associates
HIPAA/HITECH Privacy for Covered Entities
HIPAA/HITECH Information Security

PCICOMPHANCE ...t 83

PCI Essentials for Cardholder Data Handlers and Supervisors
PCI Requirements Overview for LT. Professionals

Privacy and Data Protection

Data and Records Retention

Commercial Lending Program
(in partnership with Eensight) ...

Accounting

Credit Write-up

Financial Statement Analysis
Guarantor Analysis

Loan Documentation

Loan Structuring

Sources of Repayment
Cash Flow Analysis

Cash Flow Construction
Cash Flow Forecasting

Consumer Lending Program
(in partnership wWith EENSIGAL) .c.ccuiereeeeeresesesesese e 85

Following up on the Loan

Government Regulations and the Lending Process
Introduction to Consumer Credit

Investigating the Applicant - Part 1

Investigating the Applicant — Part 2

Making the Decision

Preventing Fraud

Processing the Loan

Taking the Loan Application

The Five Stage Lending Process

Small Business Lending Program
(in partnership With EENSIGNT) ..cuuueererierierierrssesesessesss s 86

Section 1: Understanding your Small Business Customer
Section 2: Accounting Basics

Section 3: Tax Returns and Legal Structure

Section 4: The Balance Sheet

Section 5: The Income Statement

Section 6: Combining the Balance Sheet and Income Statement
Section 7: Understanding Small Business Borrowing Needs
Section 8: Personal Financial Statements

Insight Advantage Program
(in partnership with EENSIGNT) .uuvvrrieniriiisessnsssesssssesssnens 87

Section 1: Introduction

Section 2: Cash Cycle and Financial Analysis Essentials
Section 3: Do Your Homework

Section 4: Effective Sales Conversations

Section 5: Discovering Cash Management Financing Needs
Section 6: Value Added Solutions and Effective Closing
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