SELF-PACED ONLINE SEMINARS – REGISTER BY BUNDLES

Self-paced online seminars on every topic under the sun including, Compliance, Operations, Retail, Business & Professional Skills, even Computer Software Training! Over 2,000 topics
are available tailored to the financial services industry and the business community.

· Are you looking for a way to satisfy the regulators’ 
training requirements for your staff?

· Does your staff have a lot of request for training on

a variety of topics, but little time to spend in training

programs?

· Would your institution benefit from a system that keeps

track of employees’ training requirements, progress

and records all in one place?

CFT can help with all of these issues and more with our self-paced online seminars and

the LMS (learning management system) feature available to you.  Giver your staff the 

advantage of absorbing new knowledge at their convenience, any time they can access

the internet.  
Our exclusive LMS allows you to manage all your employee development online!  The

Learning Management System includes online skills assessment, individual development
plans, delivery of online courses, tests and surveys, and complete tracking and reporting

of all development activities…in other words – what EVERY institution’s HR/Training

department needs!
Top 10 titles used by other CFT clients.
	Banking Courses

	Traditional IRA Overview

	Savings Bonds

	Roth IRA Overview

	Safe Deposit Boxes

	Accepting Negotiable Instruments

	Cash Drawer Balancing

	Money Handling

	IRA Contributions

	Deposit Products

	Introduction to Compliance for Tellers

	Soft Skills Courses

	Customer Service

	Cross Selling

	Essential Customer Service Communication Skills

	Sexual Harassment

	Continuous Customer Service

	Customer Service Improves Your Results

	Excelling at Customer Service Simulation

	Fundamentals of Exceptional Customer Service

	Difficult People in the Workplace

	Employment and Labor Law


CFT Member/Non-member Price:  5 courses $250/$350 
Ask about bundles larger than 5 or annual contracts – 
the more programs you purchase the lower the price!
